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If you cannot solve the problem with the transport operator,

the Public Transport Ombudsman can help. We are independent
and it is our job to investigate and resolve public transport
complaints at no cost.

Free-call: 1800 466 865
Telephone interpreter service: 131 450

Italiano Italian

Avete dei reclami per quanto riguarda i trasporti pubblici — treni,
tram, autobus, biglietti, personale, stazioni o qualunque altro
aspetto relativo ai servizi dei trasporti pubblici? Se non siete
riuscite a risolvere il problema direttamente con I'azienda dei
trasporti, il Difensore Civico dei Trasporti Pubblici (The Public
Transport Ombudsman) pud aiutarvi. Siamo indipendenti ed il
nostro compito € di fare indagini e risolvere i reclami sui servizi dei
trasporti pubblici gratuitamente.

Chiama il numero gratuito: 1800 466 865
Per il servizio interpreti chiama: 131 450

EAAnvika Greek
EXETE VA KATAYYEINETE KATIOIO TIAPATIOVO OXETIKO e Ta Snuodola
péoa ouykowvwviag - Tpaiva, TPAY, AEw@opeia, ElOITHPIq,

MPOoowKS, otabuoug, i otdRmote GAo mou agopd Ta dnudola
Héoa ouykowvwviag; Av 8 pmopeite va ANUoeTe To MPORANUA oag Pe
TOUG XEIPIOTEG TWV CUYKOIVWVIOKWY HECWY, UIMopEi va oag BonOnoel
o Kpatikog Alapecohapntic Méowv Zuykowvwviag (Ombudsman).
Eipoote ave€aptnTol uMNPEcia Kal n €pyacia pag ival va epeuvoupEe
Kal va €mAVoupe mapamdva Tou agopolv Ta Snuocta péoa
OULYKOWVWVIOG XWPIg Kappia apolpn.

TnAepwvnua Xxwpic xpéwaon: 1800 466 865

TnAépwvo unnpeciag Sieppunvéwv: 131 450

Fhd3z Chinese (Traditional)

’\ﬁﬁﬁ — NE-FHE -BLX -EBEE BT - HihgiEaEL

BEEENSEBEEERIS ? REAEZEREEBERREEH
F'ﬂ"é s NHZEEBERES (Public Transport Ombudsman) 48
FEH - BMEBINHE  BERENERELAHBEREN
155R © HPINRIERE -

%EEE - 1800 466 865 EFEEER ¢ 131 450

PUBLIC
TRANSPORT
OMBUDSMAN _E E



Tiéng Viet lUFKCe MY Tieng Vié

o ke

iR Chinese (Simplified)

R NHERE - KE. Eﬁi Bt £E. RT. FifsEM

'3"-"*" BEAMEFEELLD? ML ESRKBERSVGER

B Xo) /\é%ga;éEFIﬁ-'%m(PubllcTronsport Ombudsman)
QA:']"%E‘EJJ BNZMIMNE, AFEERBASAXRER

%E’]?xlﬁ BIRS R EE-

2FEIE: 1800 466 865 RIEMEIERS: 131450

Tieng Viét Vietnamese
Qui vi ¢6 diéu chi phan nan vé cic phuong tién chuyén chd cong
cong nhu xe IGa, xe trem, xe buyt, vé xe, nhin vién, tram xe hay
bat ky diéu gl khac ve viéc chuyén chd cong cong khong’ Néu qui
vi khong thé gn1 quyet van dé v6i ngudi dieu hanh phuong tién
Lhuyen chd cong cong, Vi Téng Thanh tra phy trach vé Chuyen ché
Cong cong co thé gitp do qul vi. Chiing t6i doc hp va Cong viéc cla
Lhung t6i 12 diéu tra va giai quyet nhiing phan nan vé viéc chuyén
chd cong cdng hoan toan mién phi.
$& dién thoai goi mién phi: 1800 466 865
$& thong dich qua dién thoai s6: 131 450
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MAKEOOHCKU Macedonian

[llannumarte HekakBa »anba BO BPCKa COjaBHNOT NPeBO3—BO30BUTE,
TpamBawuTe, aBTOOycuTe, GUNETHTE, NMEPCOHANOT, CTaHULWTE WK
WTO 61O APYro MoBP3aHO CO jaBHWOT NpeBo3? AKO He MoXeTe
Ja ro paspewute nNpobrneMoT €O MPEBO3HMKOT, HapogHuoT
MpaBobpaHKTen 3a jaBeH NPeBO3 MOXe Aa BU NomorHe. Hue cvie
He3aBUCHN U Hawa pabota e GecnnaTHO fAa rv UCTpaxkyBame 1
paspeLuyBame xanbuTe NoBp3aHu Co jaBHVOT NPEBO3.

becnnateH noBuk: 1800 466 865
TenedoHcka npeBepyBauka cnyx6a: 131 450

Tiirkce Turkish

Toplum tasima araglari trenler, tramvaylar, otobusler, biletler, gorevliler,
istasyonlar veya toplum tasima ile ilgili baska herhangi bir konuda bir
sikayetiniz var mi? Sikayet konusunu toplum tasima isletmecisi firma
ile aranizda ¢oéziimleyemediyseniz, Toplum Tasima ile ilgili Sikayet
inceleme Yetkilisi (Public Transport Ombudsman) size yardimci olabilir.
Kurumumuz bagimsizdir ve gérevimiz toplum tasimaileilgili sikayetleri
Ucretsiz olarak sorusturmak ve ¢6ziimlemektedir.

Ucretsiz telefon: 1800 466 865
Telefon terciime servisi: 131 450

Public Transport Ombudsman Victoria
PO Box 538, Collins Street West, Melbourne Victoria 8007

www.ptovic.com.au enquiries(dptovic.com.au




